Frequently Asked Questions
Q. When will I receive payment for attending Drill?

A. Usually 10 working days (Tuesday- Friday) after the drill date.

Q. When will I get promoted?
A. Promotion to E2: 6 months after the start date of BCT you become eligible

     Promotion to E3: You must have 12 months Time in Service and 4 months of Time 

                                in Grade
     Promotion to E4: Usually will be done by parent unit. Exceptions of promotion will

                                occur only due to education status.

Q. Should the soldier call Carlson Wagon to make reservations for GED class at PEC?

A. NO. The S1 section will make those arrangements for you and give them to your 

     assigned recruiter.

Q. How will I get paid?
A. Every soldier’s process is different but usually, the first drilling month check is sent in 

     the mail. Any check after that should be directly deposited into you account. (This

     all depends on the direct deposit form being filled out properly when enlisting.) 

Q. I did not receive payment for attending the last drill. What should I do?
A. Verify the account number and routing number listed on your LES. If it is correct you

     will need to provide the S1 a copy for research. If the account number is incorrect you 

     need to submit a SF1199a. It is highly recommended that the soldier go onto the MyPay

     website for automatic changes.
Q. When will I receive my Bonus?

A. Upon the completion of BCT and AIT (provided you submitted a DD214 and MOS 

     Orders) payment should take up to 60-90 days after submission of documents.

Q. Where do I go for Education Benefits?

A. The Education Office is located at 5th Regiment Armory 29th Division St.

    Baltimore, MD 21201 (410) 576-1444 also, you can go to the web site
    http://www.virtualarmory.com/education/.

Q. When can I get an ID card?

A. Once you have enlisted, you can take a copy of your contract to the nearest I. D. card 

     Facility also, you can get your I.D card during drill weekend at Recruit Sustainment  

     Program (RSP). 
Q. What happens when a soldier is SMP contracted?

A. Once the soldier is successfully contracted, then he/she will be assigned to their unit to

     drill.

Q. How can I get on ADSW orders or an AGR Tour?

A. Once you have successfully completed BCT/ AIT  and have an assigned MOS you can

     apply for a position. AGR positions are also advertised on HRO’s 
     website which is https://www.md.ngb.army.mil/HRO/hindex.htm

Q. What happens if I get hurt in BCT/AIT Training?

A. Your Drill Sergeant should send you to the Medical Detachment for further determination.

If it is their assessment that your injury is severe they will complete a Line of Duty Packet and the process of medical treatment should begin.
Q. When will my bills get paid if I have a LOD?

A. After LOD’s are completed by the RSP it goes to higher headquarters at the 5th Regiment Armory.  The Health Services Specialist will then work to resolve all LOD’s and pay all bills; however, if a bill goes to collections, it will go up to the DCO (debt collection office) located at Fort Meade, MD. 
Q. What happens when I am AWOL?
A. A certified letter will be sent to your Home of Record. Once you have 9 unexcused

     MUTA’s (three certified letters) you will be recommended for a discharge you will also 
     incur a debt for the life insurance (SGLV)  the timeframe you are AWOL.

Q. If I get hurt can I still attend GED Training?

A. Yes. Contact your recruiter and they will in turn contact the S1 office. S1 will then call 

      Professional Education Center (PEC) and let them know the situation and a profile will 

      be given to you the day of arrival.

Q. I split-trained with my recruiter. When will I get paid?

A. Once a Soldier split-train with their recruiter, your recruiter will contact the S-1 office 
     and provide a copy of the SUTA certificate.  Once the SUTA certificate is received, 

     your pay will get submitted to the finance office.  It normally takes 7-10 business days 

     for a Soldier to receive their pay.

Q. Who do I call if I have a question about anything?

A.  Use your Chain of Command.
