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April 14, 2001

Ray Pawlikowski

President/CEO

Hotschedules

6504 Bridge Point Parkway

Suite 425

Austin, TX 78730

Dear Ray:

I wanted to take this opportunity to commend you on the innovativeness and the impressive growth of Hotschedules.  Though I have never used your system in my years of experience in the service industry, I have many friends and acquaintances from both the managerial and the server side that have the highest accolades for Hotschedules.  As a current restaurant manager, I was taken back by the amazing ability of your system to remove the headaches involved in maintaining and tracking of scheduling and labor costs.  In fact, I was so impressed with your service, and your company, I am taking this opportunity to introduce myself and convey my interest in joining your sales team at Hotschedules.
With my fifteen plus years experience in the service industry, my bachelor’s degree in advertising, coupled with my marketing account service background, and my unequalled work ethic, I believe I would be a perfect match for Hotschedules.  I have been exposed to anything and everything that the service industry has to offer; from working for small independent catering companies, to being a server for large corporate chains, to managing a local bar and grill.  Having never had the advantage of utilizing your amazing system, I feel that I have an invaluable insight into the mindset of potential customers.  I have the ability to identify, and empathize with any problems that potential clients may be facing that Hotschedules can resolve, because I’ve been there.  Hotschedules sold me, and I can sell it!
I know that your time is valuable, and I thank you in advance for your consideration.  I am excited about the prospect of joining such a dynamic company that offers a respected and valuable service.  My resume is attached for your review, and I look forward to having the opportunity to discuss my capabilities in more detail with yourself, or another member of the Hotschedules team.

Sincerely,

Daniel Francis
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