Matthew Doe
123 Main Street, # A-2, Austin, TX 12345
 (555)-555-1234 matthew.doe@us.army.mil

DESIRED POSITION: Intelligence Analyst
SUMMARY OF QUALIFICATIONS
· Top Secret Security Clearance (TS/SCI)
· Certified Intelligence Analyst with 5 years of relevant experience
· Experience working with U.S. Army, DEA, ATF, ICE, FBI, and U.S. Marshalls

· Certified in Distributed Common Ground/Surface System (DCGS-A)

· Experience using FBINET, NINJAS (HIBIS), Case Explorer, and Gang-net
· Extremely computer literate and skilled in database management, pc and network troubleshooting

Intelligence Analyst 








          08/06 to Present
Maryland Army National Guard, Laurel, MD

· Responsible for supervising, coordinating and participating in the analysis, processing and distribution of strategic and tactical intelligence
· Provide support to the Intelligence, Surveillance, and Reconnaissance (ISR) Synchronization process 

· Receive and process incoming reports and messages including reliability and significance determination
· Establish and maintain systematic, cross-reference intelligence records and files 

· Integrate incoming information with current intelligence holdings and prepare and maintain graphics
· Conduct and complete intelligence prep of the battlefield plans using information from all sources
Helpdesk Technician (Top-Secret)






            10/09 to 03/10
ITOD EOC Helpdesk, Washington, D.C









· Assisted FBI agents and government contractors in trouble shooting and resolving computer issues 
· Assisted with the management of computer security protocols up to Top Secret levels
· Managed escalation of problem tickets to over 100 different assignment groups

Administrative Assistant 







            09/03 to 09/05

Pediatric and Adolescent Care of Silver Spring, Silver Spring, MD 


            03/09 to 10/09
· Implemented and coordinated the transition of  patients records from paper to electronic filing system
· Assisted in the design, implementation, and maintenance of patient records system
Intelligence Analyst








            06/08 to 09/08
Washington/Baltimore High Intensity Drug Trafficking Area Watch Center, Greenbelt, MD

· Collected and disseminated criminal intelligence to numerous law enforcement agencies

· Analyzed and “de-conflicted” criminal intelligence data from multiple government agencies
· Utilized U.S. intelligence and law enforcement databases to generate highly accurate background packets and criminal history reports
Copy and Print Center Consultant






             9/05 to 09/06
Staples Copy and Print Center, Columbia, MD

· Managed main production room -  responsible for ensuring timely completion of large print jobs
· Completed customer orders, updated accounts, and resolved billing issues
· Assisted front office staff  in troubleshooting office machines, answering customer questions, and processing orders for business cards, copies, binding, and sale of office supplies




EDUCATION AND TRAINING

U.S. Army Military Intelligence School - Intelligence Analyst Certification (2008)

Howard Community College – 9 credit hours, Columbia, MD (2008)

Wilde Lake Highschool, Columbia, MD (2007)[image: image1.png]
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