
Anthony SMITH
123mAIN STREET, waldorf, md 12345 ( 

555-555-5555 ( NAME@gmail.com

Desired Position: 
Entry-level IT Technician 
SUMMARY OF QUALIFICATIONS

· u.s. Army Certified Information Technology Specialist
· College Student Pursuing Bachelor of Science Degree in Information Technology
· Cisco Certified Network Associate
· Exchange Server 2007 and 2008
· Oracle Solaris Admin w CMD Line
· A+ and Security+

· Ability to diagnose and resolve both network and end-user computer issues
Work of experience
IT Specialist 








 2009 to Present
Maryland Army National Guard, Waldorf, MD

· Identify and resolve computer and computer network issues 

· Install, configure and monitor local and wide-area networks, hardware and software 

· Provide customer and network administration services such as passwords, electronic mail accounts, security and troubleshooting 

· Construct, edit and test computer system programs 

· Conduct data system studies and prepare documentation and specifications for proposals 

· Assist in the design, preparation, editing and testing of computer programs 

Bagger 









        2007-2008
Travis Air Force Base Commissary, Fairfield, CA
Detailer 









     2007
Spirit of America Carwash, Waldorf, MD 
education & training

Bachelor of Science Degree in Information Technology - University of Baltimore (2013)

U.S. Army IT Specialist Course - Fort Gordon (May 2010 - Sep 2010)
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